
                      
    

      
 

 
 
 
 

IMPACT REPORT FY 2019  

NORRISTOWN MINISTRIES INC. HOSPITALITY CENTER 

  

785 408 

CASE MANAGEMENT 

 PEOPLE 

         received 
social work services  

              
         
      
            

         
     
     

        
 
 
 

 
 

BASIC NEEDS 
 

22,928   
breakfasts 
served  
 

718 
TOKENS 
 

4,420 
Hygiene 

Kits given 
 

488 
people 
receive  
mail  

at the Center 
 

Out of 785 clients 
served, 

32 were  

VETERANS 

NEW 

CLIENTS  
a 25% increase over  

last year 
 

 

4,346 referrals made 

to 48 local service 
agencies 

 

 

 

530 Church St. 1st Floor  Norristown, PA 19401 w  (610) 277-1321 w www.hospitalitycenter.org 

provided for job interviews,  
medical appointments,  
probation office visits, etc. 

1,718 
Pairs of 

Socks given 
 

Notary Service  
16 Clients received pro 

bono notary services 

 64  Clients were able to use our lockers, giving 

them a safe and secure place to store 
their valuables.  

 

 

MENTAL 
HEALTH 

450  Clients were referred to Rehab, Central 
Behavioral Health, or Mobile Crisis for mental health 
services  



 
 

     HEALTH AND WELLNESS 

HIV TESTING 
ONSITE

ART THERAPY 
A group of clients meet each week 
for Art Therapy.  

100 % report that it helps  
them relax and they enjoy creating  
new craft items each week. 

 

MEDICATION CO-PAY 
 

were provided  
CO-PAY COVERAGE  
for their  
prescription medications.    

 

   EYEGLASSES 

32 PEOPLE  
were referred to  

Lenscrafters One Sight  

program and received a  

FREE PAIR OF GLASSES.  

 

Arize Workforce Development Program 

 

 
 
 
 
 
 
  
 
 
 

 
 
 
 
 

 

HOLIDAY ASSISTANCE 

 FLU SHOTS 
The Montgomery County 

Health Department 
administered 

10 FLU SHOTS 
to our clients and staff 

at the Center. 
 

In partnership with the 
Montgomery County Department 

of Public Health, 16 were able to 
receive free HIV testing and 

counseling 

27 PEOPLE 

42 CHILDREN celebrated Christmas with 
much joy as they received Christmas 
gifts through the Adopt a Family 
Christmas program. 

112 ADULTS and 92 CHILDREN  
received holiday assistance in the form of holiday 

food baskets and Christmas gifts. 

23  students graduated the skills training 
course  

 

9  students were homeless when 
entering the program 

 
100%  have acquired 
housing and moved off the street 
 
 25 local employers coordinated with Arize to 

help instruction and networking  

15  have achieved and  
 maintained employment 
since graduation 

      

 


